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Step by step patient portal set up
NM DOH MCP has created a state patient portal allowing patients and caregivers direct access
to their health information. Each patient that creates their account will have access to sales,
units available and used, submit patient applications, review previous applications and check
submitted application status. We encourage all patients who have not already created their
portal do so prior to your recertification, making for a smooth paperless renewal process.
1. In a web browser copy this web address: https://mcp-patient-tracking.nmhealth.org
2. To create a new account click [create an account] in the top right-hand corner of your page.

3. Complete the new account registration questions:
You will need the following:
✓ An email address.
✓ Complete full name as printed on
cannabis card.
✓ Card barcode or ID Code on patient
card

This box MUST be checked to receive health information
as well as submit applications electronically.
If you do not check this box you will need to contact the
DOH to have them correct this oversight.

4. Link your account to your current and future Cannabis information:

NOTE: You will have three (3) attempts
to match your application. If you exceed
three (3) attempts your account will be
locked for 24 hours. Be diligent while
filling out your information. Best practice
would be to copy your information
exactly as it is printed on your card.

A successful match will give you this error
message. If you get an error message,
please review the information on your
card and make sure they match.

4. Sumit your application. By clicking the blue [submit] button an email confirmation will be
submitted to your email for verification. Your account is not complete until you follow the
verification link. Be sure to check your spam account for no-reply@biotrakthc.org.

If you have any issues matching your account, please call the State of New Mexico
Department of health 505-827-2321 Ext 6. AIM does not have any backside access to this
portal. If you have questions about setting up the portal call AIM at 505.503.8962.
AIM…. For a better quality of life.

